Product Manuals

Product Overview

Our software, “TechSolve,” is a comprehensive tool designed to streamline your workflow by integrating
task management, communication, and analytics into one platform.

Key Features

o Task Management: Create, assign, and track tasks with ease.

¢ Real-Time Communication: Chat and video conferencing within the app.

e Analytics Dashboard: Visualize your team’s performance and project progress.

e Integration: Connect with popular tools like Slack, Trello, and more.

Technical Specifications
¢ Operating Systems: Windows 10+, macOS 10.14+, Linux (Ubuntu 18.04+)
o Browser Support: Chrome, Firefox, Safari, Edge (latest versions)

e« Mobile App: Available on iOS and Android

Usage Guides

1. Getting Started: Download and install TechSolve from our website. Follow the on-screen instruc-
tions to set up your account.

2. Creating a Task: Click on the “New Task” button, fill in the details, and assign it to a team member.
3. Using Chat: Navigate to the “Chat” tab, select a contact or group, and start messaging.

4. Viewing Analytics: Go to the “Dashboard” to see real-time analytics of your projects.

Troubleshooting
¢ Login Issues: Ensure your credentials are correct. Use the “Forgot Password” feature if needed.
¢ App Crashes: Check for updates or reinstall the app. Contact support if the issue persists.

¢ Sync Problems: Verify your internet connection and try syncing again.



